
Supporting Our Society’s Most 
Vulnerable During COVID-19

Across Myanmar, low-income families are being deeply affected by the COVID-19 situation.  
With rapidly growing unemployment and small business owners suffering significant losses, 
millions in Myanmar face unprecedented pressure just to meet their basic daily needs. 

Access to secure and affordable basic essentials has never been more important.

ZigWay will continue to provide our community’s most disadvantaged households with 
affordable and reliable basic essentials.  We strive to maintain the dignity of our customers by 
ensuring they can independently provide for their families.  Most importantly, we do this 
while keeping the safety of our customers and staff a top priority.

Our service represents a safety net that enables people to meaningfully partake in the 
economy, gain confidence and, most importantly, build a buffer to protect themselves from 
unexpected expenses and economic shocks.

In this time of darkness, our collective generosity shines bright

We have been honoured by your requests to help, and are thrilled by your generosity, which 
has seen almost $2,000 in unsolicited donations this week alone.  As our community self-
isolates, we are inspired by those of you who have not forgotten the most vulnerable are just 
outside our door, and face immense tragedy if we sit idly by.

Your donations directly impact the lives of these affected families.  These benefits will be 
shared across all our customers because we bring down the cost of the rice and cooking oil 
that we distribute.  This ensures more people have access to basic necessities at fair and 
stable prices, despite the recent market spike.

Supporting communities through our initiatives 

We are steadfast in our desire to support those in need:
• We continue to offer our customers free delivery to ensure vulnerable communities have 

secure access to food and can better engage in social distancing. 
• We also continue to offer free credit to ensure essentials remain affordable, and free 

payment rescheduling for those facing difficult personal circumstances.
• We are now working on helping people access additional household essentials to support 

education, sanitation and healthcare needs.  We welcome the opportunity to collaborate 
with like-minded partners and organisations and encourage you to get in touch. 

• We are also now leveraging our supplier relationships to enable the wider community to 
purchase bulk rice outright.  We have instituted a waitlist to ensure an equitable supply of 
commodities in this time of unusually high demand.

• We are ensuring the safety of the ZigWay team by working collaboratively from home and 
taking protective measures when in the field.

We offer our deepest gratitude to each and every one of you who has chosen to donate. 
Payment details are on our website: www.zigway.co.  These selfless acts of giving prove that 
we, as a society, can always count on the strength of our community bonds.

Stay safe,
Miranda PhuaMiranda PhuaMiranda PhuaMiranda Phua
CoCoCoCo----Founder Founder Founder Founder and and and and CEOCEOCEOCEO
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Ways to donate

About Us

ZigWay is an award-winning fintech social 
enterprise based in Yangon, Myanmar.   

Our mission is to help low income people 
lift themselves out of poverty, by 
harnessing the power of technology.  

Get in touch:
hello@zigway.co
www.zigway.co
+95 945 348 9200
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